TpeboBaHve — NOTEHUMAAbHEIA NOCTABLLMK AO/MKEH NPEAOCTABUTL NOAANCAHHYIO 31EKTPOHHON LMbpoBOit
MoAAUCKIO B COCTaBE LIEHOBOMO NPeAA0KEHUA TEXHUUECKYIO CneudrKaLmio (TexHUuueckoe 3agaHue)

TexHu4eckas cnenupuKanua

Yciyru cepsuca ne4aTu ‘
1. Ilesan opraHu3anuu cepsHuca

B nponiecce npenocrapneHus yeayr FCnoMHUTENb YUUTHIBAET CIEAYIONHE 1Ie/IU 3aKa3ynKa:
e (CokpaleHue COBOKYITHOM ce0ECTOMMOCTH CEpBUCA TTeUaTH;
o [loBbnuEHNE YPOBHS YAOBJIETBOPEHHOCTH IIONH30BaTENEH 3a CUET YIPOLIEHHUS U LHEHTpaIU3aluu
METO/IOB ¥ UHCTPYMEHTOB II€4aTH;
e VYnpoleHHe IpoLEeccoB MO YIPaBICHUIO 1€4aTHONH HHYPACTPYKTYPOiA;

2. OnpeaeneHUs U COKpAIEHUS:
CepBHc me4yaTH — 5TO KOMIUIEKC YCIYr 10 OOCIY)XHBAHHIO KOITHMPOBAIHHO-MHOXHUTEIEHOTO

obopynoBanus u obecnedenuio ero 6ecrepedorinoro pyskinonnposanus (Y ciyra).

Ioans3oBaTesau - paboTHUKHU 3aKka34yiKa, UCIIONL3YIONINE B CBOSH paboTe KOIUPOBALHO-MHOXKUTENHHOE
obopynoBanue.

3asBKa — 3anpoc 3aKa3uuKa Ha IPEeJOCTaBIECHUE YCIYT II0 CEPBUCHOMY OOCITY>KHBAaHHIO, TOBEIEHHBIHA 10
Cepsuc Jlecka mocpeacTBOM TenneOHHOro 0O PaIeHHs HITH SJIEKTPOHHOH ITOYTHI.

Cnyx0a nognepxxu (Cepruc Jleck, Service-Desk) — cTpykrypHoe noppasaenenue lcnonuurens,
npenoctasisomniee UT-cepruce! o 3akazuuka.

MeHemxep no CepBUCHBIM KOHTPAKTAM — COTPYAHUK HCIIOJHUTENS, KOHTPOJMPYIOMUN KadecTBO
IIpEAOCTABICHHUS YCIYT, OTBEUAIONINH 33 IPOEKT IOCcTe MOAMCAaHUS KOHTPAKTA.

I/IHHHI(eHT — 3T0 JII000e CO6I>ITI/Ie, HE ABJIAIOMICECS YaCThIO CTanAapTHbIX OHCpaHI/Iﬁ 110 IPCAOCTaBJICHHUIO
YCJIYTHd, KOTOPOE IIPUBEIIO HIIH MOKET IPUBCCTH K HAPYIUCHHUIO WJIN CHHXXCHHUIO Ka4eCTBa 3TOH YCIIYT'H.

IIpo6aemMa — 0/1MH WM HECKOJILKO CBA3AaHHBIX MHIIMJEHTOB C HEM3BECTHOM MPHUYMHON BO3HUKHOBEHHS,
JckajlanMs — Ipoleaypa Iepeaur 3aupoca WM HHIMIEHTa Ha OoJiee BRICOKHH YPOBEHB ITOJICPKKH B
CIIy4ae, €CJIM €0 HE y1aJloCh pa3pelluTh Ha TEKYIEM YPOBHE.

Yac — pabounii yac, eciu IBHO HE YKa3aHO MHOE.

PaGounii geHb — o3HavyaeT JeHb, OGHUIINANBEHO CUATAIOIIUICS B TEKYIEM roay pabodyuM Ha TEppUTOPUHU
Pecniybnuxu Kazaxcran nipu 5-tu AueBHOM paboyeid Hezene,

Bpemsa peaknuu — Ilepuon BpeMeHM ¢ MOMEHTa perucrpauui 3asBku B CepBuc Jlecke 10 MOMEHTa
Hayasa paboT OTBETCTBEHHBIM HCIIOJIHUTENIEM IIOCTABIIMKA YCIYT CEPBUCA TTEYATH.
IlporpaMMHoO-annapaTHblii KOMILIEKC - IIPOrpaMMHO-alllIapaTHRIH KOMIUIEKC, BEIET Y4YET BCEX
OIIEpall¥ii, IPOBOAUT aHAIM3 IO Pa3IUYHBIM IIOKA3aTelNsM, IIPEOCTaBIisAs PE3YJbTaThl B HAITIAIHOH
¢dopMe, OCYIIECTBISIET MOHUTOPHHT 3arpy>KEHHOCTH YCTPOMCTB, pE3yJabTaThl KOTOPOTO HCIIONIB3YIOTCS
IUIs JanbHedInei onTUMU3alyy NeYaTHON Cpeibl.

ITO - nporpaMmHoOe obecIiedeH e,

AC - aBTOMaTH4eCKasl CUCTEMa

SLA — service level agreement (cornamenue 00 ypoBHE 00CTyKHBaHHS)

T3 - TexHuueckoe 3aganue

JACYTII - nenaprament ACYTII u Ces3u 3akazunka

APM - aBTOMaTH3UpOBaHHOE paboyee MECTO

3. Kpanupuxanuonunie TpedoBaHuA

3.1 TpeboBanusa k McnoHuTes 10
Hcnonautens obnanaeT HEOOXOAUMBIME TIPO(eCCHOHANBHBIMYU 3HaHUSMH, OIIBITOM M pecypcamu
(MaTepuanbHO-TEXHHYECKUMH, TIPOU3BOICTBEHHBIMH, TPYIOBBIMH, (bUHAHCOBBIMH),
YIIpaBJIEHYECKOH KOMIIETCHTHOCTBIO M permyTarei. McrmomauTens 001alaeT OpraHu3alliOHHBIMU



CTPYKTYpaMH (aBTOPH30BaHHBIH CEPBUCHBIN LIEHTP), JOCTATOYHBIMH JUIS IIPEJIOCTABICHUS YCIyT

B MecTax Hannuus oucos 3akazymka.

HpeﬂnoxceHHe, IIpEACTABIICHHOC I/ICHOJ'IHI/ITCJ'ICM, BKJIIOYAET B CeOs:

I.
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«Texanyeckoe pernenuey» win «IIpoekTy, cornacHo TpeboBaHUAM 3aKa3dnKa.
o  OOmast apXUTEKTypa peIleHMsl, CXeMa,

¢ HeobxonuMoe nporpaMMHoOe 00eCIIEYeHUE;

e TpeboBanus K ceTeBoOM HHPPACTPYKTYpE;

ObecnedeHue TpeOyeMoro ypoBHs CEpBUCA,

Coszranue pe3epBHOTo (PoH/Ia paCXOJHBIX MaTEPHAIOB U 3aIIaCHBIX YacTeH;

IlonHoe TexHUYECKOE 0OCTyKUBaHUE OOOPYIOBaHUS U €T0 PEMOHT;

IHonxmouenne obopyioBaHUs 3aKa3dyHKa K CHCTEME HHTEPAaKTUBHOI'O MOHHTOPHHIA;
IIpenocTaBieHNe exxeMeCIUHOM cTaTUCTUKH 00 00beMax IeyaTu;

IIpenocrapneHue JOCTyIa K CEpBUCHOMY IIOPTATY.

[{eHOBOE IIpeANIOKEHHE ¢ JETANBHON HHPOopMaIuei 0 GopMHPOBAaHUN KOHEUHOU 1CHEI;

Il1appl BO3MOJKHOH OITHMM3AIUN napka neyararomeili TEXHUKA U MECTOIIONOXECHHUS B

IIOMeNIeHIH oduca.

Mecto oka3zanus ycayr: r.AnMartel, yia.Abas 109B

3.2 OnucaHue TpeGOBaHUIl K ycayram:
3.2.1TexHu4eckoe pelieHue

Cpoxk okazanus ycayr: C momenTa nmoanucanus Jlorosopa mo 31 nexadbps 2016 rona.

HcronHuTenb OKa3bIBaeT YCIYTH MO CEPBUCHOMY OOCITY)KHBAHHUIO ITPOrpaMMHO-aINapaTHOro KOMILIEKCa
3aka3zumka cornacHo Tabnure 1. 3aka3dyuK IUIATHT TUIATEXH 33 HaKTUIESCKH HalleyaTaHHbIe CTPAHHIIBI HA
eXeKBapTaIbHOH ocHoBe. llmammpyemsiii o6bem medatu: 830 000 crpanun/rox. Ilocne 3axmroueHHs
Joropopa McnonHuTens npou3BoguT oOCIENOBaHUE II€YaTHOH HHOPACTPYKTYpHl 3aKkazyMka H JaeT
PEKOMEHJIALIMH 110 ONTHMATIHHOMY pa3MeEICHUIO TPOrpaMMHO-aNIapaTHOrO KoMIIekca 3aKa3ynKa.

Tabmuna 1. [IporpaMmmHo-anmapaTHeIif KOMIUIEKC 3aKka3unka

Ne | Moaeasn IHpon.HOMep Koauvecrno, mr

1 HP LaserJet 5200 Omnpenensercs 10
Hcnonanrenem

2 HP LaserJet 5100 Omnpenensercs 1
HUcnonaurenem

3 LaserJet m2727 MFP Onpenensercs 14
Hcnonuurenem

4 Canon iR25301 Omnpenensiercs 6
Hcnonaurenem

5 Canon iR 3225 Omnpenensercs 6
Hcnonanrenem

6 Canon iR 3025 Onpenensercs 5
Hcnonanrenem

7 Canon iR 5055 OnpenensieTcs 1
Hcnonaurenem

8 Canon iR 5075 Onpenensercs 2
Hcnonaurenem

9 Canon iR 2022 Onpenensercs 1




: HcnonuuteneM
10 | HP LaserJet Pro400 M425dw | Onpenensiercs 30
eMFP HcnonnuteneMm
11 | CanoniR 2016 Omnpenensercs 1
HcnonauteneM _
12 | HP Laser Jet 5550 Omnpenensercst 6
HcnonautenemM
13 | Canon Fax 1.120 Omnpenensiercst 1
Hcnonnutenem
14 | Canon Fax L100 Omnpenensercs 1
HUcnonHutenemM
15 | HP Scanjet 8420 Omnpenensiercst 1
Hcnonnutenem
16 | Canon MF 5770 Omnpenensiercs 2
HcnonaurteneM
17 | HP Color LaserJet 9500 Omnpenensercs 1
HUcnonautenemM

3.2.2 OpraHu3zauus cepBHca NEYaATH
B xoze opranmuzanuu ceppuca neuats VICIIoTHUTEIb IPOU3BOIUT:
— TOJKJIIOYEHHE U HacTpoiKy obopynoBanus u 110;
— YCTaHOBKY M HAaCTpOMKy aBToMaTHueckoil cucteMbl (AC) MOHHUTOpHHIA H
aBTOMaTu4eckoit cucteMbl (AC) yyeTa MHIUICHTOB,;
— cornacoBanue SLA ¢ JACVYTII
~ OLEHKY COOTBETCTBHS OPTaHM30BAaHHOIO cepBHca medaTd TpeboBaHusM T3 u
HayaJlo MPeJOCTaBICHUS YCIYT;

Ilo pe3ynbTataM opraHu3anuu cepBuca nevyaTd VcmonHuTeNnb NpEACTaBiseT OTYET O MpOJEIaHHOH
paboTe co creayroiiei HHpOpMaIue:
— CxemMa pasMmerienust 000pyIOBaHHUS,

— Ilepedens ycranoenenHsoro 110;
— HMudopmanmio 06 ycranoseHHbIX AC;
— AKT COOTBETCTBHUS cepBUca TpeOoBanusiM T3.

— Texuuueckue macmopTa Ha Kaxgoe 00CIyX)uBaeMoe 000pyJoBaHHE

Tabmuua 2. Conepxanue yeayr VicmonHuTeIs IO Oprasu3alliy CepBrca eYaTi

3akazuuky
O6cnenoBanre HHOPACTPYKTYPHI
O0ciietoBanne IpeA0CTaBISIIOTCS
HHbPACTPYKTYpSI 3akazuMka ¥ BBIIBIICHHE €rO €3V JI5TATEI AxT
PacipyKryp notpebHOCTEH g | PSY
3aka3unka ., obcnenoBanus c
JIOTIOJIHUTEJILHOM OpPITEXHHKE
pacueTamu
IIpenocrapienne (npu | Ecnu o pe3ysibTaTaM
HEOOXOIUMOCTH) obcnenoBanus MHGpacTpyKTypsl | becnepeboiinas AxT
JOTIOJTHUTETHPHON BBISIBUJIACH MOTPeOHOCTH | IevaTh
OpPITEXHUKH JUis | 3aka3uydka B JOIMOJIHUTEIHHOMN
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ofecrieyenust
notrpebHOCTEH
3aka3unka

OPI'TEXHHKE, Ncnomaurens
peaAOCTABIISCT CBOKO
OPITEXHHUKY, IMOJHOCTBEO

YJIOBJIETBOPSIOIIYIO TOTPEOHOCTH
3akazunka, 10 KOHIIA JEHCTBHS
JoroBopa. Ecmu moTpeGHOCTH
BO3HHKJIA B pe3yJbTaTe BBIXOJAA
u3 CTpost HAMEIOIIETOCs
000pynoBaHuA, Wcnomsutens
IIPEIOCTABISIET OPITEXHUKY Ha
BpeMsI pEMOHTa 000PYIOBAHUS.

Ucnomunutenem  mpowmsBojuTcs | [leyatHoe
Hacrpoiika nedatHoro | HacTpoiika IIeYaTHOTO | 060pyIOBaHUE
06opyI0OBaHUS 000pyIOBaHUSI B COOTBETCTBUHU C | HACTPOEHO JUTSE
UHCTPYKIMSAMH HOJIKIJIFOUEHUS
Wcnonuutens pa3BopadynBaeT Ha
. IPEOCTABICHHON  3aKa3duKoM
Hacrtpoiika cucTeMBbI .
BUPTY&JIbHOH MallWHE CHCTEMY
yIIPaBJICHUS CEPBUCOM Cucremsl
yIpaBJIEHHs CEPBUCOM, B COCTaB
mevary, BKJTFOYasi . YCTaHOBJIEHBI, JOCTYII
KOTOpO BXOJIUT cucTeMa
CHCTEMY K  CTaTHCTHYECKUM
MOHHUTOPUHTA, U CHUCTEMY YyYeTa
MOHHUTOPHHTA, " JTAHHBIM
HUHIUJECHTOB. ObecneynBaet
CHCTEMBI yudera NpeIOCTABIICH
3akaz4uKy JIOCTYII K
HHIIEHTOB
CTAaTHCTHYECKUM JTaHHBIM
CHCTEMBI yueTa HHITUJECHTOB.
Hcnonaurens obecrieunBaeT
YCTaHOBKY apaiiBepoB Ha APM ¢
YcraHoBka fpaiiBEpoB | 1enbi0 obecnedeHus: KoppekTHoi | JlpaiiBep ycTaHOBIEH
paboTsl MeYaTHOTO
o6opynoBaHus
Brecenue HEOOXOIMMBIX
U3MEHEHUHl B corjameHue o0
KoppektupoBka u
ypOBHe cepBHca, coritacoBanue | CoryameHne Cornanienne
corracoBaHUe .
U3MEHEHHH C OTBETCTBEHHOM | COTJIACOBAHO u| o6  ypoBHE
COTJIAIIICHUS 00
COTPpYTHUKOM  3aKa3uyuka U | [IOANHCAHO cepBuca
ypOBHE cepBHCa
_ 3aKa3uuKkoM, NOJATHMCAHHE
coryameHus

1) nman-rpaduk oxazaHHs yCIyT;

2) axTHl O BBIABJICHHBIX fAedekTax o0opyaoBaHus;

3) cxeMbl pa3MenieHus: 000pyI0BaHUS.

Ilo pesynpTaTaM oOpraHu3allid cepBHca IevyaTtd VcmonHuTens QopMupyer cienyromuii Habop
JIOKyMEHTAIlNH, IoJUIexXalieil rnepenaye 3aka3uuky:



KommekT noxyMeHTalMu mpeocTaBisercs B 3-X 9K3eMIUIsipax B IEYaTHOM BHJIE M B 2JICKTPOHHOM BHJIE
Ha MarHuTHOM WiH nasepHoM (CD mnmm DVD) nocutene. TekcToBble JOKYMEHTHI HPENOCTABISIOTCS B
¢dopmare TekcToBOTO peaakTopa Microsoft Word, cTpykTypHBIe CXEMBI U PHCYHKH B popMaTe pefakropa
Microsoft Visio.

3.2.3. TpeboBaHust K 0THETaAM

3akasuuk ocymiecTBiseT coop uHpopManuu 06 00BEME W Ka4eCTBE BBIIOJHEHHBIX pabOT IO OKa3aHUIO
IpEIyCMOTpeHHBIX HacTosmuM JloroBopom. Jlns pemenus stoé 3amaun Wcnommurens obecreyuBaeT
IIpeJoCTaBIeHue 3aKka3yuKy ciaeayromei nHGopMaIMio 0 X0 1¢ BRIIOTHEHUS paboT:

Tabauma Ne3 Ilepeyenn 0T4eTOB

No | Oruér | TTopAXOK NPENOCTABIEHHS | ‘
1. | Otuer 0 xonuyecTBe | ExxeMecssuno (B anekTpoHHOM  dopmare). | Tabmuma Ne5
pacneyataHHblx — cTpaHuil  3a | Kaxaomy npuntepy/M®Y  dopmara A3 |k
HIepuo NPUCBAMBACTCS HOMEP, COTJIACHO KOTOPHIM | TEXHUUYECKOH
3aka3z4ymKy [IPeJOCTaBIsAETCS CBOAHBINA OTYET B | clielUQUKal
dopmare Excel. 705§
2. | OTY€r 0 KONMYECTBE OTKPHITHIX | EsxeMecsdHO (B JIEKTPOHHOM (opmare) Tabmmma Neb
U 3aKpBITBIX 3aJBOK 3a IEPUOJ K
(>xypnan pabor). TEXHUYECKOH
coeruukan
U
3. | Otuer 0 cpenuelt | ExxeMecssyHO (B 3JeKTpOHHOM (hopMmaTe) Tabmuma Ne7
3aI0JIHAEMOCTH CTPAHHUIIBI K
TEXHUYECKOU
cnerdukarg
U

3.2.4.Texnu4eckoe 00CTy:KMBaHUE

ITon TexHumyeckuM oOcmyxuBanueM (mamee - TO) moHMMaeTcsi OTBETCTBEHHOCTh MCmomHWTENs 3a
noJyicpKaHue paboTOCTIOCOOHOCTH BCEro IIPOrpaMMHO-annapaTHOIO KOMIUIEKca, a TakKe BHOBD
YCTAHABIMBAEMOT0 000pyI0BaHus B Iepro AekicTaus Jlorosopa.

TO BxmouyaeT cregyromue BUABI pabOT M IOCTAaBKY 3allacHBIX YacTed W MaTECpHalOB 3a CYET
Hcnonuurens:

— MHTECpakTUBHBIE MOHMUTOPUHT 000pPYIOBAHUS U IIPOAKTUBHOE BBISIBIICHUME HEMCIIPABHOCTCH;
- IlpoBeneHue IUarHOCTUYECKUX M PEMOHTHBIX paboT Ha O60pyAOBaHUY;

- IloctaBky u 3ameHy JeTalieH, y310B 1 MeXaHU3MoB OGOpyI0BaHUS 10 MEpPE W3HOCA MM BBIXOJA M3
CTpos;

- JlocTaBKy OpUTHHANBHBIX PaCXOJHBIX MaTepuanoB Juist OOopyIoBaHUs A0 ABCpH 3aKa3uuKa;

- ABTOMaTHYecKoe pa3MeIIeHHUE 3aKa3a Ha JAOCTABKY W 3aMEHY CEPBUCHBIX KOMILIEKTOR [0 YXOIY 3a
IPUHTEPAMH;

- TenedoHHble KOHCYNBTAIIMU COTPYAHUKOB 3aKa34yuKa 110 UCIIONIb30BaHuI0 OO0pyn0BaHNS;

Hcnonuutens NOOCTaBASET TONBKO OpHUTMHANbHBIE pacxoaHble Marepuanbl it O6opynoBaHus
3aka3uuka.



Bce npodunakTHuecKue W periaMeHTHBIE pabOTH HPOHM3BOISATCS B 3apaHEe COIIACOBAHHBIC BpEMs H
CpoKH cuiamu McnosHuTens.

IlocTtaBKka pacXoJHBIX MaTepHalOB NPHHTECPOB ILIaHHpyeTcs McmonmHuTeleM 3abiaroBpeMEHHO, 6€3
MPOCTOS CEPBHUCA.

VerpaHeHre HHIMACHTOB W MPEIOCTABJICHHUE JIOOBIX KOHCYJIBTAI[MM, CBA3AaHHBIX ¢ CEPBHCOM ICYATH
Hpou3BOIUTCS VICTIONHUTENEM B COTIIACOBAHHEIC CPOKH, H3BCCTHBIC MOJIB30BATENSIM, B3aHMOACHCTBHE CO
CIyk00# HOIICPIKKH OCYIIECTBISCTCS Yepe3 eANHYIO TOUKY KOHTAKTa.

WcnonauTtens OCYMIECTBIIACT aIMHUHUCTPHPOBAHHWE CHCTEM MOHUTOPHHTAa M ydyeTa WHIAACHTOB ISt
obecrnieyeHus MX paboOTOCIOCOOHOCTH. VICIONHUTENE 00CCICYNBACT PETHCTPAIMIO BCEX HHIIUACHTOB B
aBTOMAaTH3HUPOBAHHOM CHCTEME yUYeTa HHIIUACHTOB.

Ilon pearnpoBaHuEeM Ha CIEAYIOMUN pabounii JeHb oApa3yMeBacTcs BhIC3] HHXXeHepa VcronHuTens Ha
MecTa 3aKa3uuKa ¢ 3aI19acTIMH JUIsl YCTPAaHEHUsI HEUCTIPABHOCTH, JUATHOCTHKA IIPOOJIEMBI TPOU3BOAUTCS
yIaJIEHHO.

TO npousBoautcs B pabouee BpeMs oduca Mo MECTy AUCIOKAINH 000pYI0BaHHS Ha OCHOBAHUH 3asBOK
COTPYHUKOB 3aKa34uKa 110 ()akTy HEHUCIIPABHOCTH KM JUIS JIPOBCICHUS IUIAHOBHIX PaboT.

Ilpn oxazanuu Ycnyr VcnonHuTENnb pyKOBOACTBYETCS M OOCCIICUMBAET KAYCCTBO IEYaTH Ha Oymare
3aka3uMKa, M KayeCTBO TEXHHUYECKOTO ¥ MPOQHIAKTHYCCKOTO OOCHY)XHBAaHUS OPITEXHUKH B
COOTBETCTBHH C PYKOBOJACTBOM II0 OOCTY)XHBAaHHMIO, TCXHMYCCKOW JOKYMCHTAnme#d QupMbI-
MIPOU3BOAUTEINS JAHHOTO BHJA OPITEXHUKHU U APYTO¥ HOPMATUBHO-TEXHHUYCCKON TOKYMEHTAIHEH.

Hcnomautens 06eCHEUYUBACT COOTBETCTBHE OPITEXHHMKM 3aKa3uhMKa TEXHHYCCKUM XapaKTepHUCTHUKAM,
3asIBJIEHHBIM (UpPMOU-IIPOM3BOAKTENIEM, HA BeCh CPOK AekicTBust Jlororopa.

B xone okazaHus Yciyr VICIIONHUTENs CBOEBPEMEHHO 00ecIeYnBaACT OPITEXHUKY BCEMHU HEOOXO0IMMBIMH
pPacxXOJHBIMM MaTepHallaMH, BKJIOYas YCJIYTH IO HMX YCTAaHOBKE, MCXOIS M3 PEKOMEHIOBAHHBIX
IIPOM3BOAMTENIEM HOPM 3arpy3KH OPI'TEXHUKHU, ¥ HE JOMYCKAET IIPOCTOEB B SKCILTyaTallui OPITEXHUKH.

3.2.5. llpopunakTugeckoe 00CIyKUBaAHHE NPOTPAMMHO-ANNAPATHOI0 KOMILIEKCA

VYenyra 1o npodunakTHIecKoMy OOCTYKHBAHHIO NPOrPAMMHO-ANMNAPATHOTO KOMIUIEKCA BKIIOYAIOT B
cebs crenyrolye BUbI paboT:
[TpoBepka Hapy>XHBIX JeTaleH.
ITpodunakruueckoe 0OCIyXHMBaHHE OTHYECKOTO OJIOKA:
- YHCTKAa CTeKJla OpUTHHaja,

— YHCTKa 3epkal, 00BEKTHBA,
- MIpoOBepKa, peryJHpOBKa TPOCHKA ONTHUECKOTO OJIOKa,
- CMa3Ka HampaBJISIONINX ONTHYECKOro OJIoKa.

TpodunakTudeckue oOCTy)XUBaHHe 010Ka MO a9y OyMaru:
- YHCTKa, PEeryJMpOBKa BAIUKOB 1-0# moxayw,

~ YHCTKa, PETYyJIMPOBKA BAJIUKOB 2-04 NoJaywy,
- YHCTKa, PeryJIHpOBKa My(T roaad.

[TpopunakTuuecku obciTyxuBanue 6110ka GopMUPOBaHHS U300 PaKEHHS:
— YHCTKA, 3aMEHa IIPOBOJIOYHBIX JJIEKTPOIOB,

- YHCTKa pakens 6apabaHa,
- BBIOpPOC OTPabOTAaHHOTO TOHEPA,
- 3aMeHa, IpH HeOOXOAMMOCTH, JeBeIonepa.

ITpodunakruueckoe oOcy uBaHue 6J10Ka QUKCAITHH:
— YHUCTKA BEPXHETO, HUIKHETO BAJIOB,

-~ 3aMeHa OYHINAIOIUX UTHIICH,



— CMa3Ka HAKUMHBIX KYJIa4KOB,
— HHCTKA paKes BEPXHETO BaJja.

IIpodunakTudeckoe o6CITy)KUBaHUE TTIABHOIO IPUBO/IA arlapara;
- YHCTKA, CMa3Ka IeCTEPEH, BTYJIOK,

- YUCTKA, peryJMpoBKa My T,
— YHCTKAa, PEryIHUPOBKA JATYUKOB IPHBOJA.

IIpoBepka kadecTBa KOTIHIA:
—  BBINIOJTHEHHE HEOOXOIUMBIX PETYJIUPOBOK /ISl TIOJYUEHHS ONITUMAIEHOTO Ka4eCTBa.

Yenryru 1o UarHoCTHUKE TPOrpaMMHOTO  oOecredeHus: C HEUCKIIOYUTETbHBIMH IIpaBaMU U
IepenporpaMMHUpOBaHiEe HEOOXOIMMBIX IapaMeTpoB  OPrTeXHUKU (TMPUHTEPOB, KOMHPOBAIBLHO-
MHOXHTENBHOM, (PaKCUMUIIBHON TEXHUKUA U MHOTO(YHKITHOHAJIBHBIX YCTPOUCTB).

Omnpenenenue HeUCIIpaBHOCTEH.

PernameHTHBIE IPONIEAYPHI IO 3aMEHE PECYPCHBIX JIETaICH.

3aMeHa pacXOJHBIX MAaTepHaJIOB M PECYpCHBIX JeTalel, HeoOXOAUMBIX Ml olecleueHHs
paboTOCIIOCOOHOCTH OPITEXHUKHU.

Heo6xonuMmbie mponenypbl mias obecrnedeHHs: paboTocmocoOHOCTH 000pynoBaHHUs 0e3 orpaHUYeHUs
KOJINYECTBA HEUCITPABHOCTEH.

Koncynpranuu mo 3¢¢peKTHBHOMY HCIIONIB30BaHUIO 00CITY)KHBAEMOM OpPITEXHUKH.

3.2.6. 3ameHa pacXoJHBIX MATEPHAJIOB M PECYPCHBIX JIeTajeil

B cromMocTe TeXHUYECKOro OOCHYXMBaHHS OPITEXHHKH BXOJMT 3aMEHA PACXOJHBIX MAaTepualioB U
PECYPCHBIX JieTayiell sl OPrTeXHUKU C HCIOJIH30BAHHEM PAaCXOMHBIX MAaTepHaJIOB U PECYPCHBIX AeTanei
Ucnonuurens, npeacrapieHHbIX B Tabnuie (Tabnuna 4).

Tabnuiia 4. PacxoHbIe MaTepHaIbl M PECYPCHBIE NETAIH ISl OPTTEXHIK

TOHED, JieBenonep, paxenb, (oTo-6apaban,
Hpunrepsni KapTpUIK, ook (¢oro-Oapabana, TieHKa IEYKH,

TOHEP-KapTPHIK MeYKa, POJMKH NMOAAYH U IMPOTIKKI
KonupopaJjinHo-

TOHED, JieBesionep, pakenb, (oTo-6apabaH,
MHOXKHTEJIbHBIE ANNAPATHI

KapTPHIUK, 6ok ¢oro-6apabana, MIeHKa MEYKH,
(MHoroyHKIHOHAIBHEIE

N TOHEP-KapTPHIK HeYKa, POJMKH MTOJJAYU U IPOTSHKKU

yCTpolCcTBa)

B cToMMOCTh TEXHUYECKOTO U MPOGHIAKTHUECKOT0 0OCITYKMBAHUS BXOJUT CTOMMOCTH BCEX 3aIlaCHBIX
yacTei /UM peCypCHBIX JeTaei.

B xoze okazanus Ycnyr 10 TeXHUYeCKOMY OOCIYXHBAHUIO OPrTeXHUKU VICIIONHUTENb CBOEBPEMEHHO U
3a cBOM cyer ofecreyuBaeT CBOI MepcoHal pabodyuM HWHCTPYMEHTOM, TE€XHUYECKHM OOOPYIOBAHUEM,
pacxoJHBIMU MaTepHalaMU HEOOXOJUMBIMHU ISl KAYECTBEHHOTO OKa3aHHs Y CIIYT, a TaKXKe [TPOU3BOJUT
3aMEHY BCeX HEOOXOMUMBIX pPAacXOIHBIX MaTepHaloB, HCXOMs W3 HOPM, PEKOMEHIOBaHHBIX
MIPOU3BOIUTENIEM OPITEXHUKHU.

Bce paboThl MOMKHBI IPOHU3BOAUTHCA VCIONHHUTENEM C Y4eTOM CAHUTAPHBIX HOPM U IIPaBUIL,
MIPUMEHHUMBIX K OCYIIECTBISIEMBIM BHIaM paboT.



4. ABTOMATH3HPOBAHHASI CHCTEMA MOHHTOPHHIA M YYeTa WHIMICHTOB

HcnonHutens OCyIIECTBISET KOHTPOJH IPEJOCTAaBICHMS CEpBUCA I1€4aTH IOCPEICTBOM CHCTEMBI
MOHUTOPHUHIA, HHTETPUPOBAHHOH C aBTOMATH3UMPOBAHHOH CHCTEMOH yueTa MHIMACHTOB. I[lpu
OoOHapyXE€HUHM CUCTEMOM MOHUTOpUHTA cOOEB B MPENOCTABICHWHM CEPBUCA WM OKOHYAHUS PACXOIHBIX
MaTepHaJIoB, NOJDKHA OBITH aBTOMATHYECKH CO3JaHa 3asBKa B CHUCTeME YyuyeTa MHLUIECHTOB, H
HcnonHuTtens mpucTynmaer K pelleHd:O HHIMJEHTa. B paMkax Jorosopa Ha OKa3aHHe YCIyT II0
o0CIIy)XuBaHHIO O(hHUCHON NeuyaTHoW HHGPACTPYKTYpHl 3akazuwmka VICIOJIHHUTENHh MPEeJIOCTaBISAET CBOIO
TEXHOJIOTHYECKYI0 HHOPACTPyKTypy Uil KOHTpPOJIS TOYHOCTH OFJUIMHTA, IIOIOJHEHHS PacXOJHBIX
MaTepUaoB M BpeMEeHH paboThl mapka ycTpoiicTB mevatu. Pa3paboranHas VcromHUTENEM TeXHOJIOTHUS
yJaJIeHHOTO MOHUTOPHHTA NIpeoCcTaBisieT G QEeKTUBHBIE B Oe30IacHble cpeacTBa cOopa ¥ 0TOOpaKeHuUs
JaHHBIX 3aka3uuka 00 HCIOJB30BaHUM CpEeNbl YCTPOWCTB medatn U oOpaboTku uzobpaxeHuid. B
pesynbTate, McrnonHuTens M 3aKa3uMK IOIYYarOT ONTHMANBHEIA croco® 3¢(EeKTHBHOTO YIpaBlcHHS
o0opynoBaHueM neuatu u g poBoit 00padoTKH H300pAKESHUM IPU YBEIMUCHUN IPOU3BOIUTENHEHOCTH 1
CHIDKEHUH U3JIEPIEK, CBA3aHHBIX C €0 UCIOJIB30BAHUEM.

B cocrtas Texnonoruu YAQUICHHOTO MOHUTOPHUHI'A BXOJAT TPHU KOMIIOHCHTA!

IIPAIOXKEHHE, YCTAHOBJIEHHOE B CETH 3aKa3zdyMka, KOTOpOE MepeNaeT JaHHbIE OT CETEBBIX
yCTpOMCTB Ha cepsep McnonHuTens;

CHCTEMa XpaHEeHHs JaHHbIX VCromHUTENs, KOTopas COJIEPXKUT JaHHBlE 3aka3uhka B
0e30MacHOCTH;

cepBUCHBIA mnopTay HWcmonHWTens, uepe3 KOTOPBIA 3aka3yukK MONYyYUT JAOCTYI K
HHpOpPMAIUK, coaepxxalieiics B CHCTeME XpaHEHHs JaHHBIX McmonHurens uepes
Oe301acHBIN BeO-y3el.

Ilpn wMcroNBp30BaHMM CEPBHCHOTO IMOpTala 3aka3udk HMMEeT BO3MOXHOCTH IIPOCMOTpa CleAyrouIei
HH(pOpMAaITIH:

®  peryJsipHOCTb MCIIOJL30BaHMs YCTPOHCTB,
"  KOHTpPOJIb 0OBEMOB IIEYATH,
®  aTax)XXe CEpBUCHBIE OTYETHI 10 IPOU3BOIUTEILHOCTH.

ITomoOHbIE OTUETHI OKA3LIBAIOT IIOMOIIG B NPUHATUH PEIICHUH B COOTBETCTBHUU C M3MEHEHUSMH CPEJIbI
YCTpOICTB IleyaTH M 00paboTku u300pakeHUH, a TakKe AT SICHYI0 KapTMHY HCIOJIb30BaHUs
yCTpOHCTB, 3aTpaT M TeHAeHIMHd. CepBHUCHBIH IOPTAT TaKke MOXXET OBITH HCIONB30BAH JUIA [OJAYM
3aKa30B Ha MIOCTaBKY PACXOJHBIX MaTepHaIOB TUOO YCIyT.

Y naneHHbIl MOHUTOPHHT - 3TO CaMBIH Ba)XHBIH KOMIIOHEHT B CHCTEME YIIPaBJISIEMBIX CEPBUCOB IEYATH.
On obecrieynBaeT TOYHOCTH BBICTABIIEHHS CYETOB, OKa3blBaTh IMOMOUIL B IPHUHATHU DEMIEHHH 10
YIPaBJICHHUIO TIeUaThio, 00eCIeunBaTh CBOEBPEMEHHOCTD MTOCTABOK PACXOAHBIX MaTepHaJIOB (110 TOT0, Kak
B KapTpu/DKe 3aKOHYATCs YepHWJIA MM TOHEp), MPEAOoCTaBIseT BO3MOXHOCTL (HOPMHUPOBAHUS
HAaCTPAauBAEMBIX OTYETOB, & TAK)KE OKa3bIBaTh IIOMOIb B OXpaHE BaXKHBIX M HE HOJICKAIINX OIJAcKe
CBeICHUM.

IIpy Haymuuu cOOEB, HE 3aPETHCTPHUPOBAHHBIX CHUCTEMOM MOHMTOPHHTA, B MPEIOCTABIEHHUM CEpBHCA
COTPYJTHHK 3aka3uuKka JOJDKEH COOOIIUTH 00 WHIMICHTE MICIONHUTENIO IOCPEICTBOM €IHHON TOYKH
KOHTaKTa — MEHEDKEPA 10 CEPBUCHBIM KOHTpakTaM. McrmosHuTeNns npeocTaBisieT eAUHbIA HOMEp AJIs
nepeajpecanuu oOpaleHuit COTPYTHIKOB 3aKa3unka, HalpaBJIEHHBIX HA HOMEP €IMHOTO0 KOHTAKTHOTO
HeHTpa. VICIONHHUTENh NpH MONYYEHUM BXOJSIIEH 3afBKH pETUCTPUpPYET 3asiBKy B CHCTEMeE
ABTOMATH3UPOBAHHOI'O y4eTa 3asBOK.

Cotpynuuk HMcnonHHTeNnss B TEYEHHE CpPOKa, OTOBOPEHHOrO0 B COIJVIAUIEHMM 00 YpOBHE CEpBHCa,
yCTpaHseT WHIMIEHT, JHOO YBEIOMIISET O HEBO3MOXHOCTH COOJIOJCHMS corjamenus o0 YpOBHE
ceppuca. COTPYJHUKH HCIIOJIHHUTENS JOJKHBI OCYUIECTBISATh PErlIaMEHTHBIE PabOThl B COOTBETCTBHHU C
3apaHee COTJIACOBAHHBIM C 3aKa3urKOM IIIAaHOM IIPOBEICHHUS PErJIaMEHTHBIX padoT.



Ilpn nanuuum cboen B paboTe neyaTHOro 0OOPYNOBaHHMS, OTBETCTBEHHBIM COTPYAHMK 3aKa3uMKa Iocie
pErUCTpaIMy MHIUIEHTA, MOXKET OCYLIECTBUTE 3aMEHY HEUCIIPABHOTO 000pYIOBAHHS Ha aHAJIOTHYHOE U3
OAMEHHOTO (POHAA.

OG0 Bcex MNpPOBEAEHHBIX pETJAMEHTHBIX paboTax M MPOM3OIIENIINX HHIMAECHTaX VICIOIHUTEND
IIPEAOCTABISIET OTYETHOCTh B CPOKH, OTOBOPEHHBIE B COTMIAlIeHNH 00 YPOBHE CEpPBHCA.

3akiroueHHe 10 KadecTBY IIPENOCTaBICHHS CEpPBHCA B OTUETHOM INepuoiae (popMHpyeTcs Ha OCHOBE
otueTHOCTH AC MOHHTOpHUHTa. VCHONHATENh €XEeMEeCSYHO TMPENOCTaBlsSeT YIOJTHOMOYEHHBIM
MPEACTABUTENAM 3aKa3zuhKa cepBHCAa OTYETHI 000 BCeX HaleyaTAaHHBIX B KOMIIAHHH JOKYMEHTax C
BO3MOXXHOCTBIO BEIOOPKH CIEYIONUX CTATUCTUYECKUX JAHHBIX:

~  KOJIMYECTBO JIKCTOB,;
- ¢dopmat Oymaru;

- IIBETHas WIM 4epHO-Oenas nevyats;

- 3arpy>Xe€HHOCTh IPUHTEPOB;

— BO3HHUKIIHME UHIUIACHTHL,

~  BBIIOJHEHHE COTJIACOBAaHHBIX KaUeCTBEHHBIX IIapaMEeTPOB CEPBHCA;
-~  CTOMMOCTb.

Ilpu npenoctaBneHuH oTYETHOCTH VICMONMHUTENH MPENOCTaBNsSET aHAIM3 MPOU3OIIEAIINX 32 OTYETHBIN
MEPHO]T HHITUACHTOB.
BrinensroTes ciieyrolpe KaTeropuu 3asBoK:

—  MHIUIAEHTEHI;

— 3ampocChHl Ha 06CJ'Iy>I(I/IBaHPIe;
— 3allpoChl Ha NU3MCHEHHUE.

HcnomHauTens pemmaeT WHLUMASHTHI W BBIIOJHSAET 3alpochl Ha OOCITY)XHBaHHE B COOTBETCTBHH C
COTJIaCOBaHHBIMH TPEOOBAHUSAMH K YPOBHIO IIpelOCTaBIeH s cepBHca. [Ip HEBO3MOYKHOCTH YCTPaHEHHS
HWHIIWJEHTAa MyTE€M BBIIOJIHEHNS PEMOHTHO-BOCCTAHOBUTENBHBIX pabOT B YCTAHOBJIEHHBIE CPOKHU
WcnomuuTens o6s3yeTes pazpaboTaTh M peaan30BaTh aJbTEPHATHBHYIO CXeMY IPEIOCTaBJIeHHs CepBUCa
(BpeMenHoe penieHue) B yCTaHOBIEHHBIE /IS pElICHIs HHITHICHTa CPOKH.

B oTuete mo wHIMIEHTaM perucTpupyeTcs HHpopMaIws 06 HHHIUATOPE, 1aTe ¥ BPEMEHH PErHCTPaLUy,
METO/Ie pelICHus, JaTe ¥ BpEMEHU pelleHHs 110 KaXI0H 3asiBKe.

Pe3ynpTarel npenocTaBiieHs cepBUCa IeUaTH NPECTaBISIIOTC 3aKa3uuKy B Bue AKTa BBINOJHEHHBIX
paboT, Tak)xe MOJDKHBI OBITH IOCTYIHBI B JOpMe OTYETa HA CEPBHCHOM TOPTAJIE.

5. IIpuem u 06paboTka odpamennii

Hcnomautens obecrneunBaeT IpUEM U PETUCTPAITHIO oOpaieHnii (KOHCYIbTallui, HHIUIACHTH K 3alIPOCH
Ha 00cy)XHuBaHue) 3aKa3unka, Kak 1o TenedoHy, Tak ¥ B 3JICKTPOHHOM BHJIE:

- IpHeM QOpallieHui ToJib3oBaTeNeil nepconanom Vcnonuutens 5 nueit B neaeno ¢ 9.00 no 18.00 — mo
TenedoHy ropsueil JMHUH. 3asSBKH TaKke JJOJDKHBI NPUHHUMAThCS Ha JJIEKTPOHHYIO noutry 24/7,
HCTIOJHCHHE 3asABOK IIPOM3BOAMTCS B paboume yachl 3aka3uWka C COOJIOACHHEM OTOBOpPeHHBIX SLA
(Tabmuma Neb).

- BBITIOJTHEHHE 3a5BOK;

- IPOAKTUBHBIA MOHUTOPUHT cocTosiHIS OO0pyIOBaHUS.

HcnoHuTeNb UCHONB3YET UHTEPAKTUBHYIO CHCTEMY, IIO3BOJSIIOIIYIO B pPaBHBIX BO3MOMKHOCTAX, Kak
3aka3uuKy, TaKk ¥ MICIIOJIHUTENO KOHTPOIUPOBATh OOBEMBI ITEYaTH, 3asIBISIEMBIX B cueTaxX 3aKazuuKy.
JlaHHEII HHCTPYMEHT IO3BOJISIECT IPOCMATPUBATD:

- TEKyIIee COCTOSIHUE YCTPOICTBA: HAMMEHOBAaHHE, CEPUNHBIH HOMEP, CETEBOE UM, CTATYC,

MOKa3aHKe CueTUrKa CTPaHHIl,

- OCTaTOYHBIN pecypc HCIOIB3YEMBIX PACXOJHBIX MaTepHANoOB (B Clydyae OCTYNMHOCTH NOJOOHOM
uH(pOpMaIuK B yCTpOHCTBE);

- OCYIIECTBIISET IKCIIOPT JaHHBIX ¥ reHepaIfiio OTUYETOB.



6. BzanmonaeicTBHe ¢ 3aKa3YUKOM ‘ .

JIns B3aumopelictBus ¢ 3akazuukoM VICIONHUTENH BBEIACNSET MEHEIXepa 110 CEPBUCHBIM KOHTpAKTaM.
MeHemxep MO CEpBUCHBIM KOHTpaKTaM KOOPAMHHUPYET BHEIPEHHE YCIYT, YIpaBJsSeT U3MEHEHUSMHU,
SCKaJlaiel B eXXKeTOIHBIM aHaIH30M JAaHHBIX 3aKa3yHKa.

BsaumonelicTBue npescraBuTesell 3akazyuka M VICTIOMHUTENS ONMCAHO B PErjlaMEHTE IPENOCTaBIICHHS
ceppuca IeyaTd. Bce TexHuueckue M KayecTBEHHBIE IIapaMeTphl cepBHCa IeYaTd JOJDKHBI
¢ukcupoBatbcsl B hopMabHOM corfalieHuud o0 ypoBHE cepBhca Mexay 3akazuukoM U llocraBmmxom
cepBHca.

PernameHT npenocraBieHHs cepBUCa IIeUaTH U ComIanieHue o0 ypoBHE cepBHca JOJDKHBEI (POpMalbHO
YTBEPKJIATHCS B KQUeCTBe MPUIIOKEHHS K JOTOBOPY MeX Ay 3aka3uukoM u [locTaBIIUKOM cepBUCa.

7.Ynpasienue 3anacamMu

HcnosiHuTENh CBOMM CHJIAMH OCYIIECTBIIIET Oecrepeboiinoe obeclieyeHue MpPOTrPaMMHO-aNapaTHOTO
KOMILJIEKCA KapTpUIKaMH, TOHEPOM, PEMKOMIUIEKTaMH, 3allacHBIMH dYacTaMmu. CxiIagupoBaHUE U
IIOCTaBKM OCYIUECTBIAIOTCA cwiamMu HMcnonrutens. Jlomyckaercs cojepkaHHe MUHUMAIBHO —
HEOoOXOIUMOI0 KOJMYECTBa KapTpujpked Ha caiiTe 3akazuuka JUIsl KPUTHYECKMX II0JIB30BAaTEJIEd Kak
rapanTus OecriepeboitHOro (hyHKIIMOHMPOBAHUS anmaparoB. Bee mocrapisemMple KapTpUDKY, pacXOJHbIE
MaTepuaigbl, pPEMKOMIUIEKTHI W 3aIl4acTd  SBJISAIOTCS  OBITh  HOBBEIMM, OPHUTHHAIBHBIMH U
COOTBETCTBYIOIUMH JJIsI YCTAHOBJIEHHOTO IIpOrpaMMHO-anmnapatHoro komiekca. He momyckarorcs
MTOCTAaBKM BOCCTAHOBJIEHHBIX WJIH OTPEMOHTHUPOBAHHBIX PACXOJHBIX MaTepHalOB, KapTpHIDKeH H
3aITyacTei.

8.YpoBeHs cepBuca (SLA)

8.1.CepBuc mnpenocraBiseTcs Ha BCEX YCTPOHCTBaX J3akKa3uWKa, KOTOpble BKJIIOYEHBI B JAHHOE
IpeIJIOKEHUE, C COOJNIOJIeHUEeM JOCTYIIHOCTM M KadecTBa cepBuca. JIOCTYIHOCTB M KadecTBO
IIPEOCTAaBIIIEMOTO CEpBHUCA ompeleiseT corjiamenue o6 ypoBHe cepBuca (SLA), B koTopoM omnucaH
IIPUEMJIEMBIA Ul 3aka3yMka YPOBEHb KadecTBa M IIPEJEIBHBIH  CPOK  BOCCTaHOBJICHUS
(YHKIIMOHAIBHOCTH B CIIyyae MHIIUEHTA.

8.2.Ycnyra cunutaercd OKazaHHOM, €CIM BO3MOXHOCTEH II€UaTH, KONMPOBAHHS U CKAaHUPOBAHUSA ObLIa
JIOCTYIIHA B KOXIOH TOYKE CepBHUCA:

e CeMmb IHEH B HeJeIO, ABaAIaTh YeThIpe Yaca B cyTKH (24/7);
e KayecTBO roTOBBIX OTIIEYaTKOB M CKAHOB COOTBETCTBYET TPeOOBAHUSAM 3aKa3yHKa;

8.3. HemocTynHOCTH OKa3pIBaeMBIX Y CIIyT MconHuTEIEM MOXKET ObITh BEI3BaHa WU CBS3aHA C!

- ABapuiiHOU cuTyalluei.

- [InaHOBEIMU perjiaMeHTHBIME paboTamMu.

- CpouHbIMH paboTaMmH.

- [TpourMy UHIIUIEHTaMH.

- IlnanoBBIE perylaMEHTHBIE M CpOYHble PabOThI, NMPOBOAUMBIC B CTAHAAPTHOE BPEMS PETTIAMEHTHBIX
pabot (0bciyxuBaHus), TpeOYIOT YBEIOMIIEHUS 3aKa34yrKa CO CTOPOHBI McromHUTeNS.

Ilepuonbl BpeMeHH, B KOTOpPBIE IPOU3BOIATCS COIVIACOBAHHBIE C 3aKa3uWKoOM pabOThI, HE CUUTAIOTCS
CIIy4asMH HEJOCTYITHOCTH YCIIYTH.

8.3.1. MDaxTel HENOCTYNHOCTH CepBUCAa AKTUPYIOTCS IOCJE BBITOJHEHHS paboT IO BOCCTAHOBJIEHUIO
paboTOCIOCOOHOCTH.

8.3.2. BpeMs Hayayia HEJJOCTYITHOCTH CEPBHCA BBIYUCIISETCS UCXOIS U3 CIETYIOIUX JOKYMEHTOB:

- JIOTH CEPBEPOB, B KOTOPBIX OTPA3HINCH COOBITHS HEJOCTYIIHOCTH 10 CETH MIIH YCIIYTH;

- HECKOJIBKO €MHUYHBIX 3asBOK, ITOCTYIAIONIUX OT BHYTPEHHUX M BHENIHUX I0JIb30BaTeel ¢ eIuHOU
IpoOJIEMOH, TOITBEPXKIEHHON Jaiee B JIOTax WM OTKPBHITHEM MacCOBOM 3asiBKH;

BpeMms 3aBepLIeHHs HEAOCTYITHOCTH BBIYUCIISETCS UCXO/S U3:

- JIOTOB BOCCTaHOBJICHUS YCJIYTH;

- (hakTa JOCTYMHOCTH YCIYTH ¢ pabOYNX CTAHILIUH.



8.4. OnepaTUBHOCTH YCIYT TEXHUYECKOH HOAAEPIKKH
8.4.1. McnonuuTtens B paMKax OKa3zaHHs YCIYT 00s3yeTcs l'IpI/IKIIaI[BIBaTL BCE BO3MOJXKHBIE YCHJIMS AJIS
obeclieueHs pa3peIleHUs BO3HMKAOMMX Y 3aka3uuka mnpoOsieM. AKTyaTbHOE BpEMsS pELICHHs
IIOCTaBJIEHHBIX 3aJad MOXeT OBITh KOpoYe WIH npononxchenLHee B 3aBI/ICI/IMOCTI/I OT CJIO)KHOCTH
pemaemoii 3anaun. Bce BpeMeHHBIE HOpMATUBBI yKa3aHbI B “pabounx yacax”
8.4.2. Ilpn mocTymieHuH 3asBkH 0T 3aka3unka McromHUTENIO 110 3II€KTpOHHOI/I MOYTe WU 10 Tene(bOHy
«rops4ed JMHUM» BpEMs pearMpoBaHUe Ha 3asBKY HE JOJDKHO NPEBBINIATh YKA3aHHOTO BPEMEHH, €CIIH
oHO nonyueHo no 18.00 yacoB. Ecnu 3asBKa OTHpaBleHA MO3QHEE YKA3aHHOTO BPEMEHU, TO BpeMs
pearupoBanus casuraercs g0 9.30 uyacoB pabouero aHs, CIEAYIOLIETO 3a JAHEM IONYYEHHUS 3asiBKH.
HcnonsuTens B TeYEHHE Yaca ¢ MOMEHTA [TOCTYIUICHUS 3asBKU IPOM3BOAUT AUATHOCTUKY U HUCIIPABICHUE
oLIMOKY, U0, B CIOXKHBIX ciydasx, McnonHuTtens nHGopMupyeT 3aka3zuuka 0 JaTbHEHIINX JeHCTBUIX
110 BOCCTAHOBJICHHIO YCIIYTH.
8.4.3.Cneunamuctel VMcnonmHuTeNss OKa3bIBAIOT YCIYTH IO TeXHUUYECKOH mojaaepxkke [lonp3oBarteneil B
TeueHue pabouero BpemeHH (¢ 9.30 mo 18.30 wacoB, a Takke MO TpeOOBAHHIO B BBIXOAHBIE U
Ipa3qHUYHEIE JHH [0 COIJIacOBaHUIO ¢ McnonHUTENEM).
8.4.4 Pesynprarom peaxnuu McnonHurtens Ha 3asBKHM 3aKa3udKa SBJISIOTCS CIEAYIOUIME ACHCTBUS
Ucnonnurens:
- [lonTBepxaeHNe NOTYYCHUS 3asBKH 3aKa3yuka 00 HHIMJACHTE.
- [TonTBep)xaeHUE MM OTKA3 B MOATBEPKICHUH HHIU/ICHTA.
- QuKcaiys BpeMEHH U IPOJOIKUTEIHPHOCTH HHIUCHTA.

IlonTBep)xneHWe WM OTKa3 B IMOATBEPKACHUU OTBETCTBEHHOCTH McmoyHUTENs IO HacTOAMEMY
CornanieHuro 3a JaHHbIH UHIMICHT.
- [IpunsTUE CBOEBPEMEHHBIX MEP K BOCCTAHOBIICHUIO pab0TOCTIOCOOHOCTH YCIYTH.
8.4.5.VcnonauTtens obecneunBaeT NpoBeieHre KOHCYIbTAlUi ¥ HCCleOBaHue OMMUO0K, KOTOPBIE MOTYT
OBITH OOHAPYXKEHB! 3aKa3UUKOM B XOJI€ SKCIUTyaTal[id YCIYTH.

9. JonoxaureabHbie TpeOOBAHUA

9.1. 3akazuMk BHpaBe 3alPOCUTH JOMIONHUTENBHYIO HH(OPMAIMIO O IIPENOCTABICHHBIX IIEHOBBIX
IPEIVIOKECHUSAX U UX ONUCAHHE.

9.2. PaboTbl U YCIYIM COOTBETCTBYIOT TpPEOOBAHMSM 3aKOHOJATENILCTBA M TIOCYJapCTBECHHBIM
HOpMaTuBHBIM akTaM PecnyOnuku Kazaxcran B oOnactd 0€30MaCHOCTH BKIIIOYAs: IOXKApPHYIO
0e30IacHOCTh,  DNEKTpOOE30IIaCHOCTh,  OXPaHBI  TpPyJa,  OKOJOTMYECKOM M CaHUTapHO-
SIUAEMHUONIOTHYECKOM 0€301IacCHOCTH.

9.3. OtBercTBeHHOCTh 3a obeclieueHMe M COONIOJEHHE BBINIEYKA3aHHBIX TpeOOBAHUM JIOKHUTCA Ha
Hcnonautens.

10. CronmocTn yeiayr

Omnnata Ipou3BOJMTCS €XEMECSIHO 3a KOJIMUECTBO CACNAHHBIX OTIEYATKOB M3 pacyera 5 T ¢ YUETOM
HJIC 3a oguH yepHO-OENbIi WK IBETHOM OTIEUATOK, COIJIACHO CIICAYIOIIUM TPeOOBaAHUAM:

B crouMocTh oTHEYaTKa BKIIOUEHA CTOMMOCTD CIEAYIONUX YCIYT:
Brinenennsiit o0cnyXUBarONUA epcoHall, MOCTOSHHO JOCTYHHBIM HO Tene(oHy WM 3JIEKTPOHHOHN

HOYTE;
TexHuueckoe 00CTy)KUBAHUE;

Pacxonnsie Marepuainsl — KapTPUIKU, TOHEP H JIp.;
Pecypcurle 3anyacry;

HO,[[MGHHOC O60pyI[OBaHI/Ie B ClIyda€ IJIMTCIbHBIX PCMOHTOB;



e  VjaneHHas JWarHOCTHKA TMpoOJieM W YCTpaHEHHE HEAOCTaTKOB B pabore o0OopynoBaHUs U
HIpOTPaMMHOTO 00ECTIEYECHHUS;

e  OunyaiiH MOHUTOPUHT;

e  ExemecsuHas OTYETHOCTH O PacXomax;

B cTouMOCTh OTIIeUaTKa He BKIIOUEHA CTOMMOCTE OyMaru, Cpok okasanus yciuyr — mo 31 nexabps 2016r.
OTneyaTkoM CUMTaeTCs OAHOCTOpPOHHEE M300paxeHHe Ha OymaksoM HocuTene ¢dopmara A4 ¢ Ooree,
yeM 5% 3aI0JIHEHUEM TUTOIIAM JINCTA, HAHECEHHOE JIIOOBIM CIIOCOOOM ITeUaTH.

Ta6nnua 5. (DopMa CKEMECAYHBIX OTUYCTOB 110 KOJIMYCCTBY pacri€yaTanHbIX CTPAHHUIL

HNureps | Moaean Anpec | Beero Bcero Bcero Bcero | xommpo | BCero
aJ yerpoiicr | IP OHOCTOPOH | IBYCTOPOHH | YePHO- | UBETH | BaHHeE
BpPEMEHH | Ba HHX CTPAHHI | HX CTPaHHI | 6eJbIX | BIX

Tabnuma 6. XKypuan pa6or

3axKa3zyuk
Oo0pamenne PearupoBanue
Jara Bpems | Ilpuunna Hara Bpemsn | IIpoaesannas paGora

Tabsmuia 7. OTueT o cpeHeit 3an0aHsAEMOCTH CTPAHMIIBI

Mopaenasb yeTpoiicTBa IP agpec Cpeauuii npouecc
3aN0JIHAEMOCTH CTPAHMIBI

Jupexrop nenapramenta ACYTII u cBsi3u /;L» Uonp Kait
““W M/
Manager of PCS and communication v Chen Kai
department
)'J/
3am. nupekropa aenapramenta ACYTII u : f’ , / ComnosbeB A.H.
Deputy Manager of PCS and communication ( /-*"/ / A. Solovyov
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